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Baltimore City Child Support Services Downtown Office Moving to 1900 N Howard St

To: Our Child Support Services Customers

The Maryland Department of Human Services (DHS) Child Support Administration is excited to
announce that on Monday, December 3, 2018, the Baltimore City Office of Child Support Services is
moving to a new office serving East Baltimore:

1900 North Howard Street, Suite 102
Baltimore, MD 21218

This location, at the corner of North Ave and North Howard St, has access to free parking and is
accessible via public transportation.

The existing East office at One North Charles Street will close at the end of the business day
on Friday, November 30th,

You can continue to visit the location at 2401 Liberty Heights Avenue (Mondawmin Mall). The
hours of operation for the West and East locations are as follows:

Monday, 8:00am - 5:00pm (8:00am - 8:30am by appointment only)
Tuesday - Friday, 8:00am - 7:00pm (8:00am - 8:30am by appointment only)
First & Third Saturdays, 9:00am - Noon

Both offices are managed in partnership with Veritas HHS, an organization that is committed to
delivering high-quality and responsive child support services to Baltimore City’s children and
families. If you have any questions about the new offices, or for general and case-specific inquiries,
please contact the call center at 1-800-332-6347.

We look forward to serving you in our new location!



